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ABSTRACT
BACKGROUND AND OBJECTIVES
Workers, especially those in the informal and low-income sectors, often face the dilemma of
fulfilling their need for safe and nutritious food. The main problem that emerges is the economic
limitations that encourage them to choose food based on price and practicality, even though these
choices may ignore the safety and nutritional value of the food. In addition, access to healthy food
is often limited due to unsupportive working conditions, low food literacy, and lack of regulations
or supporting infrastructure in the work environment. This phenomenon indicates a gap between
awareness of the importance of healthy food and the ability to realize it in daily practice. This
study examines how socio-economic dynamics such as income, market access, education level,
and cultural norms influence workers' food preferences and food safety considerations. It also
aims to understand how risk perception and work environment conditions shape the workers'
consumption patterns.
METHODS
The research method used in this study was a literature study utilizing online sources such as
Google Scholar, Scopus, and Science Direct.
FINDINGS
The results of this study show that economic limitations often encourage workers, especially in
the informal sector or those on low incomes, to prioritize food affordability and practicality. This
often overrides nutritional quality and food safety, even though they are aware of risks such as
contamination and poor hygiene standards. On the other hand, workplace conditions and risk
perception significantly influence workers' food consumption behavior; workers with low-risk
perceptions tend to prefer food practicality, while those with high-risk perceptions face a dilemma
between maintaining health and limited resources.
CONCLUSION
The study concluded that integrating food safety aspects with consumer education programs and
improving the quality of food infrastructure plays a crucial role in improving workers' welfare.
These measures are expected to reduce health risks and support labor productivity. The findings
also provide valuable insights relevant to agribusiness sector development and the design of
public health initiatives.
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INTRODUCTION

Food safety and food choice motives are the two key elements that form the food
consumption patterns among workers (1). Food safety is defined as access to food that is not
only sufficient in quantity but also safe from contamination and rich in nutrients to support physical
health and work productivity (2). Meanwhile, food choice motives reflect the reasons behind
workers' preferences in choosing food types, which can be influenced by economic, social, and
cultural factors (3). Workers are a group that plays an important role in the economy but often
face challenges in meeting safe and adequate nutritional needs. Variations in workers' food
choices are highly dependent on their socio-economic context; for example, workers in the
informal sector with low incomes may rely more on cheap local foods such as rice and simple
side dishes, while office workers in urban areas tend to choose fast food or processed foods due
to time constraints.

The decision making process towards food choices is influenced by dynamics such as
income level, market accessibility, education level, and cultural norms inherent in the worker's
community (4). For example, migrant workers in industrial areas often rely on canteens or street
vendors, which sometimes leads to food safety risks due to poor hygiene standards. Meanwhile,
workers with busy schedules, such as factory workers or public transport drivers, often prioritize
practicality and affordability over nutritional quality, a pattern that reflects a compromise between
daily needs and limited resources. (5) In their research stated that the link between food safety
and choice motives has significant implications for workers' health, where safe food consumption
can reduce the risk of foodborne diseases and improve well-being, while choices driven by
economic factors can exacerbate long-term nutritional problems such as malnutrition or obesity.

Previous studies on workers' food safety and choice motives tend to focus on nutritional
aspects or economic impacts separately, with little attention to how socio-economic dynamics
holistically shape food consumption patterns and how food safety is taken into consideration in
this process (6)(7)(8)(9)(10)(11)(12). However, comprehensive studies integrating food safety
dimensions with choice motives within the framework of socio-economic dynamics are still limited,
especially in the context of informal sector workers and migrant workers in developing countries
such as Indonesia. The novelty of this study lies in its holistic approach, linking workers' food
preferences simultaneously to economic, cultural and risk perception factors faced on a daily
basis. The objectives of this paper are to (1) examine the awareness, risk perception, and
shopping behavior of workers toward food safety and (2) examine the factors that influence the
food choice motives of workers.

RESEARCH METHOD

The method used in analyzing objectives one and two of this study is a literature study. This
literature study was conducted by reviewing theories and relationships or influences between
variables from various books and journals through online library sources such as Google Scholar,
Scopus, and Science Direct. The keywords used as the basis for searching the literature in this
study are “food consumption, food safety, food, and workers.” The flowchart of this study is as
follows.
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Figure 1. Flowchart of Research on Food Safety and Food Choices among Workers: Socio-
Economic Dynamics and Food Choice Motives

The process of conducting this study began with planning, where the selection of sources
became an important aspect of ensuring the accuracy and quality of the analysis conducted. The
author selected the most relevant and reliable sources to build a strong theoretical foundation,
understand the development of previous research, and identify gaps that could form the basis for
further analysis. After the planning stage, the next step is to conduct a literature review that must
meet several key criteria, namely that it must include relevant literature and references, and the
presentation of ideas must be clear, coherent, and structured so that it is easy to understand and
does not cause ambiguity.

The final stage of the literature review process is literature review reporting, where the
analysis and evaluation results of various literature sources are systematically organized. At this
stage, the authors conclude and determine whether there are any new findings from the analyzed
topics. The resulting conclusions will reflect how workers' food safety and choice motives are
viewed in terms of socioeconomic dynamics and food consumption patterns.

RESULTS AND DISCUSSION
Workers' Food Safety Awareness, Risk Perception and Shopping Attitudes toward
Food Safety

Perceptions of food safety play an important role in influencing food choice motives,
especially among workers who often rely on street food as a quick and economical option. A study
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by (13) revealed that perceived risks to food safety, such as concerns over the hygiene of raw
materials, poor sanitation due to limited water facilities, and unclean sales environments,
significantly moderated the relationship between food quality and the utilitarian value perceived
by consumers. (14) stated that consumers with low risk perception tend to value the functional
benefits of street food more, such as affordable price and adequate quality, thus increasing their
intention to repurchase.

Meanwhile, a research by (15) in an informal settlement of Nairobi showed that casual
workers face a more complex dilemma regarding food safety perceptions of animal foods (ASFs)
such as milk, meat, chicken, eggs and fish. Their concerns are triggered by uncertainty of product
origin, unhygienic handling practices and health risks from microbial and chemical contamination.
Despite implementing mitigation strategies such as choosing trusted traders or boiling products,
economic constraints often force them to continue consuming ASFs to meet nutritional needs.

Workers have a significant awareness of food safety risks, especially related to issues such
as raw material hygiene, sanitation of the sales environment, and potential contamination that
could endanger health (16). However, this awareness does not always lead to actions to avoid
such risks, as their perception of risk and level of trust in food sources are strongly influenced by
economic factors and practical daily needs. (17)(18) In their research, economic factors are the
dominant element shaping consumption decisions, which often put workers in a dilemma between
maintaining health and meeting basic needs with limited resources.

Workers with a high risk perception acknowledge that some food products are risky due to
their unclear origin, unhygienic handling, or unsanitary sales environment. (19) stated that
financial limitations often force them to compromise and consume the foods regardless. Workers
with low risk perception tend to be more relaxed in dealing with food safety issues and trust street
food as a reliable solution for their daily needs. (20) stated that for this group of workers, practical
benefits such as affordability, accessibility and speed of serving often take precedence over
concerns about long-term health risks.

These challenges show that awareness alone is not enough without economic solutions, to
obtain safe food. For workers with high risk perception, there is an internal conflict between
awareness of hazards and economic realities that limit their options, which may ultimately
increase vulnerability to health problems. Meanwhile, workers with low risk perception may
overlook potential hazards in favor of convenience, which can also pose long-term risks if food
quality turns out to be inadequate. This situation is exacerbated by the lack of supporting
infrastructure, such as access to adequate sanitation facilities at food points of sale or strict
regulations on vendors, which makes it difficult for workers to break out of these risky consumption
patterns. (21) Stated that healthy and nutritious food is a fundamental element in building quality
human resources. Without good consumption patterns, individuals are vulnerable to health
problems that can impact productivity levels and overall quality of life.

Influential Factors on Workers' Food Choice Motives
Food choices are a complex and dynamic process experienced by everyone (22). A
person's pattern of food choices is influenced by various interrelated factors, ranging from health,


https://ejournal3.unud.ac.id/index.php/ijoss/index
https://doi.org/10.24843/ijoss.2025.v01.i01.p01
https://issn.brin.go.id/terbit/detail/20250729431080439

jND 0 N ESIAN Indonesian Journal Of Small Scale Farming
: Volume 1(1), 1 - 12, 2025

of Small https://doi.org/10.24843/ijoss.2025.v01.i01.p01
JOURNAL Scale Farming ISSN : 3109-6484 (Online - Elektronik)
cultural, and social aspects to individual preferences (23). (24) stated that food choices are
influenced by interactions between individuals and their social environment, which includes
cultural norms and resource accessibility. This shows that food choices are influenced by personal
desires and the social and cultural context in which individuals are located. A person's food
choices are influenced by various factors that interact with each other in a complex manner. (25)

explained in their research that a person's food choice combines biological, personal, and
environmental elements, as shown in Figure 2.

Environmental Drivers
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Figure 2. Social and Environmental Influences on Food Choice Patterns at Multiple Levels

Several factors influence a person's food choices, including biological factors, personal
drivers, and environmental drivers (26). Biological factors involve a person's behavioral
predisposition determined by innate factors (genetics); in choosing food, a person will have a
preference for taste (sweet, salty, sour, bitter, and umami) that reflects the body's basic
physiological needs. In addition, hunger and satiety mechanisms play a role in regulating
consumption based on energy needs. In contrast, specific sensory mechanisms, such as
satisfaction with flavor variations, also influence a person's food consumption patterns.
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Personal drivers include several important dimensions, including individual experiences
and physiological and social conditions. Individual experiences, such as positive or negative
experiences with a particular food, determine future acceptance of that food. Physiological
conditioning, such as familiarity with a particular food and learned perceptions of safety. Also,
social conditioning occurs through interactions with family or social environment, such as
parenting patterns and inherited cultural values that shape an individual's eating habits. Intra-
personal dimensions, such as perceptions, attitudes, beliefs, motivations, values, and socio-
cultural norms, provide the psychological foundation for making food-related decisions. In
addition, interpersonal relationships, including the support and influence of family or social
networks, shape one's food preferences.

Environmental factors, which are external dimensions, consist of several aspects. First,
the physical environment, such as food availability and technology, can affect accessibility and
food choices. Second, the social and cultural environment includes the influence of social
relationships, cultural practices, social structures, and public policies regulating eating behavior.
Thirdly, the economic environment, which includes resources, food prices, and time, can be a
limiting or driving factor in food choices. Finally, the information environment influences media,
education, and advertising on consumers' food perceptions regarding quality, nutritional value,
and brand image.

Research by (27) highlights that there are two main dimensions of sustainable food choice
motives, which are "general sustainability," which includes environmental aspects (such as carbon
emissions and biodiversity), animal welfare ( for example, free-range products), and social ethics
(such as fair trade), and "local and seasonal" which focuses on preferences for local and seasonal
products that support local economies and cultural authenticity. Demographic factors such as
country, gender, age, and education level also influence these motives. In addition, sustainable
food choices often compete with other motives such as convenience, taste, and price, limiting
their applicability, especially for workers with limited time or low incomes. Consumer perceptions
of authenticity, pro-environmental attitudes, and sustainable lifestyles reinforce this motive,
although product availability in the market is a significant practical factor.

Research by (28) that researched food choice patterns for health care workers revealed
that the factors that influence the food choice motives of health workers in hospital cafeterias are
influenced by several things, namely product placement, product availability, nutritional
information, price, logistical limitations, and collaboration with catering. (29), who researched food
selection in the review of existing studies, emphasized that decision makers, be it governments,
health organizations, or companies, emphasize the importance of providing the ability and
empowering consumers to make healthier and more sustainable food choices. (30), in their
research, said that economic factors such as food prices and availability also play an important
role in people's food choices, especially for those with limited purchasing power.

Workers' food choice motives are influenced by various interrelated factors (31).
Sustainability awareness, such as environmental impact, animal welfare, and local economic
support, is one of the main drivers in food choice motives, especially for those concerned with
social and cultural issues. However, demographic factors such as age, gender, education, and
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geographical location also shape workers' food choice preferences. Time constraints and low
incomes often lead workers to prioritize convenience, taste, and price over sustainability,
especially when suitable products are hard to find in the market. The work environment, such as
the arrangement of products in the cafeteria, nutritional information, and cooperation with food
providers, also play an important role. (32) stated that food infrastructure also plays an important
role, such as the availability of canteens with guaranteed sanitation in the work environment can
increase workers' preference for safe and nutritious food, while reliance on street vendors with
low hygienic standards reinforces economic motives and practicality despite the risks to food
safety. (33) added that personal perceptions of authenticity and lifestyles that support
environmental sustainability can reinforce these food choice motives. However, economic factors
such as purchasing power remain key determinants. In addition, efforts by governments,
organizations, or companies to provide access to and education about healthy and sustainable

food choices also influence workers' decisions, suggesting that their choices depend not only on
personal desires but also on enabling external conditions.

CONCLUSION

Workers' food security and food choice motives are influenced by the complexity of socio-
economic dynamics, including income, market accessibility, education level, and cultural norms.
The study revealed that workers' motives for food safety and choice are inseparable from their
socio-economic dynamics. Wage and time constraints encourage compromises that often
sacrifice food safety for practicality at work, while adequate food infrastructure can reinforce
health and food sustainability motives. Economically constrained workers, such as informal or
migrant workers, prioritize practicality and affordability over nutritional quality despite their
awareness of food safety risks such as hygiene and contamination. Meanwhile, factors such as
work environment, product availability, and risk perception also shape workers' food consumption
patterns, where workers with low-risk perceptions prioritize convenience. In contrast, high-risk
patients face a dilemma between health and limited resources. The results of this literature study
are relevant in the fields of agribusiness and public health as they emphasize the importance of
integrating food safety and consumer education in improving worker welfare, as well as the need
for supporting infrastructure such as trader regulation and access to quality food to reduce health
risks and support labor productivity.

RECOMMENDATIONS

Based on the literature study that has been conducted, several recommendations can be
made for future research and as an applicative input. This literature study-based research has
limitations in generalizing findings to specific local contexts and does not produce up-to-date
primary data. Future researchers are advised to conduct empirical research using survey methods
or case studies on specific groups to gain a deeper understanding of socio-economic dynamics
and food choice motives contextually. Furthermore, intervention studies can be designed to test
the effectiveness of nutrition education programs or improved access to safe and nutritious food
in the work environment. Another weakness of the literature review is the potential for publication
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bias and coverage that may not capture the current dynamics thoroughly. Therefore, future
researchers could broaden the scope of the literature to include relevant non-academic sources
or conduct longitudinal trend analysis.
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