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ABSTRACT
Introduction : Storage and reports of narcotics and psychotropic in pharmacy must be carried
out according to standard operating procedures which are based on legislation on maintaining
safety, efficacy, and quality of the drug®bjective: This study aimedo observe the
implementation process of narcotics and psychotropic storing and reporting in accordance to
the law in force in several pharmacies in Denpasar. Glgthods: Five biggest pharmacies
located in Denpasar City were picked by purposive samphethod. This study used a
descriptive observational method to provide a brief overview of the term and condition of
narcotics and psychotropic storing and reporting that implemented itimealin the
pharmacies.Results Overall, the study revealed th#te majority of pharmacies were
successfully in term of fulfilling the various aspects of narcotics and psychotropic storing and
reporting, including the storage of drugs at the special cabinets, in gheciadplementation
process of narcotics and piptropic that cited in the Regulation of The Minister of Health of
the Republic of Indonesia Number 73 of conditions according to safety and stability, FEFO and
FIFO systems, manual and electronic stock cards system, separation of damaged and/or expired
drug, inventory stock, and compliance and completeness of reporting using SIPNAP.
Conclusiont Responsible pharmacist must always evaluate the storage and reporting of
narcotics and psychotropic in the pharmacy to guarantee quality and maintain suitathibty of
pharmaceutical services process according to established standards.
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INTRODUCTION

Pharmacistswho involved in the
pharmaceuticgbracticeshouldstick to the
forensicpharmacy.The term offorensicin
pharmaeutical field is known as "the
application of science to the laW"
Science inforensicpharmacy is the bas
for determining the reason for an event to
occur. Whereas law acts asegulaton to
society, for instance regulating social
communities to runtheir rights and
obligations. All fields in forensic
pharmacy have their respective roles and
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are not only related to hardkegal issues,
butalso regulatthemselves gsharmacist.
Forensigpharmacywas better to bappied
by every pharmacists tduild awareness
related to the taskerformed which was
revealedn pharmaceuticakervices

The progressionof pharmaceutical
services by pharmacists now has
experienced a shift in mindset, which
initially focused on quality assurance of
pharmaceutical prepdarans (product
oriented) to pharmaceutical cakghich
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prioritizes patiets (patient oriente)!.
Pharmaceutical services must be carried
out by apharmacist in order toeach the
patient safety. The implementation of
pharmaceuticabkervices shouldyuarante
the quality and evaluate periodicallyn
order to prevent the occurrence of drug
irregularitiesand maintain the suitability
of the pharmaceuticalservices process
accordng to established standat¥s

Specificaspecivhichis evalated in
term to ensue the quality of
pharmaceuticakervices,focussed orthe
storage andreporting of narcotics and
psychotropics.Storage and reporting of
narcotics and psychotrogic must be
considered because the number of
narcotics and psychotrogicabuse that
BNN (National Narcotics Agencyhas
successfully disclosed in Indonesia has
increased significantly. Based time data
from the Indonesian Ministry of Health,
the average percentagencrease of
narcotics and psychotrogiccases from
2012 to 2016 wa¥6.53%. he highest
increase in the number of cases occurred in
2013 to 2014, which was 161.22% (147
cases in 2013 and 384 cases in 2(?4)
Bali Province in the period 2012 to 2016
always occupied the top 10 position in the
number of narcotics and psychotrapic
cases in Indonesia, and Denpasar City
always held the first position in the number
of narcotics and psychotrogicases in
Bali Provincé,

Based on th&egulation ofMinistry
of Health of The Republic of Indonesia
Number 3 of 2015 on CirculatioBtorage,
Destruction, and Reptang of Narcotics,
Psychotropic and Pharmacy Precursors
encourages the pharmacists at the
pharmacy have a proper storage
specifically fornarcotics angsychotropic
as well asable to maintain the safety,
efficacy, and qualt of narcotics and
psychotropic as stated in the&sOP
(Standard Operating Procedura special
storage area intended to be a special
storage cabinet both for narcotics and
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psychotropic which took separately.
Special cabinets that are owneby
pharmacy must meet various requirements
such asnadeby strong materials; not easy
to move and haminumumtwo different
keys; must be placed in a safe place that is
not visible for everyone for a variety of
pharmaceutidaservice facilities including
phamacies and special cabinet keys are
controlled bytheresponsible parmacist in
charge and other authorized persoanel
The dorage of narcotics andsychotropic
also consideng the risk analysigperated
by the pharmacists, especially iterm of
facilitating the supervision of these classes
of. Narcotics and psychotropic which
repored in pharmacies the standard
operating procedures are classified as
electronic &ternal reporting through
SIPNAP, an national online drug
application, by reporting severabspects
include names, dosage forms, artte
strength of arcotics and psychotropi¢
total beginning and emy of the inventory
month amount received; awell as the
amount submittétl. Therefore, the
process of storing and reportimgrcdics
and psychotropic bypharmacists inthe
pharmacies as  visualitation  of
pharmaceutical services must be
implemented referkto theRegulation of
The Minister of Health othe Republic of
Indonesia Number 73 of 2016 on
PharmaceuticalService Standards at e
Pharmacy.

This study aimed to observe the
implementation process ofarcotics and
psychotropic storing and reporing in
accordanceo the law in force in several
pharmacies in Derpasar City. The
correlation between implementation of
narcotics andosychotropicstoragingand
reporing at the phamacy with operated
standargdwhich was expected to improve
patient safetywas expected through this
study
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METHODS
1. Material and Equipment

The sample in this studys five
biggest pharmacieslocated in Denpasar
City which determinel by purposive
sampling method. Thesdive biggest
pharmaciesare divided intofour chain
pharmacies and one independent
pharmacy The instrumerst used in this
study were the observatiom sheet by
direct observation of the sample and record
the conditions in thereal conditionin
accordance with the observation sheet that
was compiled.

2. Study Design

The operational limitation in this
study is to refer to the provisions of the
Regulation of TheMinister of Health of
The Republic of Indonesia Number 3 of
2015 on Circulation, Storage, Destruction,
and Reporting of Narcotics, Psychotropic
and Pharmacy Precurspiegulation of
The Indonesian Food and Drug Authority
Number 4 of 2018 onSupervision bthe
Management of Medicines, Methes,
Narcotics, Psychotropic and
Pharmaceutical Precursors in
Pharmaceutical Services Facilitiasd the
Regulation of The Minister of Health of
The Republic of Indonesia Number 73 of
2016 on Pharmaceutical Service
Standards at the Pharmacyfhe data
collection was done descriptively
observational which was carried out in
June 2020 on five pharmacies
Observations included the implementation
of pharmaceutical seice practices in the
form of narcotics andgychotropicstorage
by pharmacists ipharmaciesand external
reporting through the SIPNAP ggs.
Results were nominated, tabulated ad
displayed as descriptive data

RESULT AND DISCUSSIONS

Pharmacy in Denpasar City which
observedn carrying out thenarcotics and
psychotropicstorageandreporting process
generallybased on the provisions of the
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Regulation of The Ministy of Health of
The Republic of Indonesia Number 3 of
2015 on Circulation, Storage, Destruction,
and Repding of Narcotics, Psychotropi
and Pharmacy Precurso®Regulation of
The Indonesia Drug and Bod Authority
Number 4 of 2018 offhe Supervision of
TheManagement of Medicines, Narcotics,
Psychotropic, and Pharmaceutical
Precursors in Pharmaceutical Services
Facilities and theRegulaton of The
Minister of Health of The Republic of
Indonesia Number 73 of 2016 on
Pharmaceuticabervice Standards ath&
Pharmacy Various components in the
implementation of Narcotics and
Psychotropic Storage and Reporting, in the
form of storage, stor@g conditions,
expenditure system, recording on a manual
or electronic stock card, separation of
expired drugsjnventory stock reporting
compliance every month, to the
completeness of reporting must be
observed and obeyed. The implementatio
of variouscomponents in the storage and
reporting of narcotics and psychotropie
depicted in Table 1 and Table 2
respectively.

The rarcotics and psychotropic
storageandreporting pocess is presented
in Figure 1 and Figure 2 respectiveljhe
storage of narcotics in pharmacy is carried
out after narcotics and psychotropic
received have been checked favysical
compatibility between narcotics and
psychotropic drugs received with those
ordered, including checking expired date.
The rarcotics andpsychotropic storage
begins with the process of recorditige
datain a manuaktock card, and continel
with electronic recording on a computer
systemat the pharmacyl he nacotics and
psychotropic that have been recorded are
stored in a medicine box in a special
cabinetNarcotics and psychotropic will be
compiled and issued with a FIFO (First
Expired First Out) or FIFO (First IRirst
Out) system depending on the expired date
of narcotics and psychotropic.
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Table 1. Observatioal Results of Narcotics and Psyathopic Storage inSomePharmacies

in Denpasacity

. . Suitability
No. Evaluation Variables Total %
1. Thenarcotics and gychotropis storage area is a special cabinet 5 100
2. Special cabinet requirements:
a. Made from strong material 5 100
b. Not easy to move 5 100
c. Having 2 (two) different keys 5 100
d. Putitin a safe place and not visible to the public 5 100
e. Special cabinet keys are controlled by fif@rmacist in chardthe
appointed parmacist and other authorized employees 5 100
3. Narcotics storagelaces are prohibited from beingsed to store good 5 100
other than arcotics
4.  Psychotropisstorage faces are prohibited from being used to store gc 5 100
other tharpsychotropis
5. All drugsingredients mdicines must bstored in suitable conditions ¢ 5 100
that their safety and stability are guaranteed
6. Drug expenditure using the FEFO (First Expired First Out) and FIFO ( 5 100
In First Out) systems
7. Equipped with a stock card manual with completeness:
a. Namesgdosage forms, and strengths of narcotics aydhotropics 5 100
b. Amount of stock 5 100
c. Date, document number, and source of receipt 5 100
d. Amount received 5 100
e. Date, document number, and purpose of delivery 5 100
f.  Amount submitted 5 100
g. Batch number and expiration of each receipt Gnggsion 5 100
h. Initials or identity of the designated officer 5 100
8. Equipped with electronic recording, then:
a. Must be validated, traceable and can be demonstrated when nee 3 60
b. Must be able tdrace mutation information, at least the last 5 (fir
years 3 60
c. Another recording system must be available which can be 3 60
whenever needed
d. It must be able to be copied amdprinted out 60
9. Damaged andt expired narcotics andsychotropics must be st
separately from appropriate narcotics and psychotropics, in sg 5 100
narcotics storageabinets or gychotropis special storage cabinets al
clearly marked
10. Carry out stock of narcotics angyzhotropis stocks regularly at leas 5 100

once in 1 (one) month

Table 2. Observation Results of Narcotics and Psyapmt Reporting in SomEBharmacies

in Denpasacity

. . Suitability
No. Evaluation Variable Total %
1. Pharmacy is obliged tmake, store, and subnméports on income an
deliveryluse of narcotics andsgchotropics, evgrmonth to he Head 5 100
of District/City Health Sevice with a cpy to The Local Head of
Regional Office.
2. Reporting consists of:
a. Names, dosage forms, and strengthsastotics and $ychotropics 5 100
b. Total beginning and end of the month inventory
c. Amount received 5 100
d. Amount submitted 5 100
5 100
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Start

Recording of
Narcotics and
Psychotropics with
manual stock card

Electronic recording of Narcotics
and Psychotropics

Narcotics and
Psychotropics are
storage in scparatce
special cabinets

Narcotics and
Psychotropic are
arranged in a
medicine box,
alphabetically. and
expired date

Narcotics and
Psychotropic
expenditure using
the FIFO or FEFO
system

Checking Narcotics
and Psychotropic
stocks (inventory

stock) at the
beginning of month.

Done

Figure 1. Narcotics andPsychotropic
Storing Process

During narcotics and psychotropic storage,
drug conditions such adamage must be
observed.In addition, the implementation
of inventory stocko monitor the suitability
of the physical condition oharcotics and
psychotropiavith existing recording data.
The narcotics and psychotropic
reportingprocess in general at tpharmacy
applies SIPNAP  (Narcotics and
Psychotropics Reporting SysterSiPNAP
is a system used to repamtrcotics and
psychotropic uses in all pharmaceutical
service facilities that will simply and
speed up reporting from he City and
District Health Offices @ The Central
Health Officé!®. The narcotics and
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psychotropic reporting pocess using
SIPNAP is caied out before the 10th of the
following month, after checking the
suitability of the stock (inventorgtock.
The reporting pocess can utilize the excel
templatesor web formthat are available,
and the data input process is required
according to the records on thard stock
manually or electronic records The
reporting process is carried out in stages,
starthg from preparations to become
narcotics, psychotropi@and speciially to
morphindpethidine. After all data entered
in the SIPNAP is in accordance, then data
transmission to the center in SIPNAP can be
done.

First, a place fornarcotics and
psychotropicstorage in the form of a special
cabinet. Observation results shemhthat the
five pharmacieghat were observed (100%)
had prepared a place in the form of a special
cupboard for narcotics andsychotropic
storage. The use of special cabinets in
narcotics and gychotropic stang is based
to prevent the misuse of each tifese
classes of drugs because narcotics and
psychotropicare stored on open shel{?és
Special abinets used in the storage of
narcotics and psychotropic in each
pharmacy are in the form of strong wooden
cabinets with security covering a double
lock system, and are stored by the
responsiblepharmacist and the supporting
pharmacist. In ordgo tighten the control of
narcotics and psychotropiand avoid
misuse, the storage systenmush be in a
separate cabiné In all pharmaciesthat
were observedesulted in the finding that
the phcement of special cabinets in
narcotics and sychotropic storage was
hidden (in the parmacist's office) and side
by side with one another. This is aimed at
facilitating theresponsible parmacistin a
pharmacy for spaal cabinets that are used
as rarcotics andpsychotropic storage. In
addition, the placement of special cabinets
is hidden in order to limit access to the entry
and exit of wunadtorized staff in
pharmacie€®. The size of the special
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cabinets used Wibe aljusted to the stock
of narcotics andgpsychotropic stored at the
pharmacy. In somgharmaciesthat were
observed, it was found th#ihe size of a
special ward of gychotropics would &
greater because the stock alyphotropis
stored was more thararcotics. In a special
cabinet, consisting of an outer door and an
inner door (double lock) that is useful to
increase security in the storagenafcotics
andpsychotropi®,

Second, the condition of narcotics and
psychotropic storing which guarantees
safety and stability. Observation results
show that the fivepharmaciesthat were
observed (100%) have prepared storage
conditions that can guaraa the safety and
stability of narcotics and psychotropic.
Special cabinets used in narcotics and
psychotropicstorage must be clean, free
from accumulation of dirt, dry matter, and
maintained in acceptable tperature and
humidity for each narcotics and
psychotropicdrug. Storage conditions of
narcotics and psychotropidn special
cabinets must pay attention teetlabeling
listed on the packaging, based on the results
of the gability of narcotics and
psychotropic testshait have been evaluated
by the pharmaceutical ndustry. The
applicable Indonesian Pharmacopoeia
requirements relating to the storazfeeach
preparation to become narcotics and
psychotropic must be implemented to
ensure the stabilit of the drug during
storag€l.

Conditions ©br temperature and
humidity in narcotics and gychotropic
storing should be at room temperature or
controlled room temperature according to
Indonesian Pharmacopoeia. Based on the
IndonesianPharmacopoeia Fifth Edition
the intended room tempeuaé is no more
than 30C. The intended controlled room
temperature is mainiged thermostatically
between 20°C and 265 with storage
tolerances between 15°C and @GO0°
Narcotics angbsychotropic drugs must also
be stored in a special cabinet that is able to
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prote¢ from direct light exposuf8.
Storage of narcotics andsychotrofic at
room temperature will be appropriate in the
storage of finished preparations in the form
of tablets, syrups, and tubes for rectal use,
but it is necessary to remember again to
check the appropriate storage information
in labeling.

Conditions of tempmature and
humidity in the process of storage of
narcotics and psychotrophliecome one of
the factors that must be considered ineord
to maintain the quality of a narcotics and
psychotropic preparations, while
maintaining patient safety aspects during
the use of narcotics and $gychotropic.
Temperature and humidity will affect the
physical stability of the preparations to
become narcotics and psychotroplicthe
temperature and humidity of the storage
process are not suitable, then a chemical
degradation pcess or physical changes in
the preparation can occur and affect the
guality and quantity of active substances in
the finished preparationsarcotics and
psychdropid?.

Third, the rarcotics and pychotropic
expendituresystem used~EFO and FIFO
systens. Observation results shew that
the five pharmacieobserved (100%) have
implemented FEFO and FIFO systerirs.
general, the FIFO and FEFO syst in
their application at thelarmacy will phce
preparations to become narcotics and
psychotropiavith different expiration dates
at different locations. For example,
narcotics or pychotropic with expiration
dates faster will be placed in the outermost,
topmost, or frontmost position so that it is
easierto reach and can exit fitB?! This is
important because the longer the pss of
storing a drug, such asartotics and
psychotropi¢ will have a reduced strength
or potential, and the effectiveness of use
decreass with the expiration tin¥e!,

The application of the FIFO or FEFO
system inpharmaciesin the storage of
narcotics angsychotropic will benefit the
pharmacy itself, because it is altiteavoid
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